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Innovate with us! 

RELIEF OPEN MARKET 
CONSULTATION WORKSHOP 

@RELIEFprojectEU 
 

https://twitter.com/RELIEFprojectEU
https://twitter.com/RELIEFprojectEU
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NEEDS IDENTIFICATION PROCESS 

COMMON 
CHALLENGE 
AND NEEDS 
DEFINITION 

Experts 
discussion 
meetings  

Co-creation 
workshop: 
healthcare 

professionals 
and patients 

 Interviews to 
stakehloders 
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EXPERTS DISCUSSION MEETINGS 

FINDING THE COMMON POINTS… 
 
Priorities / Main problems ς Areas of intervention 
 

Á Information and education (both at patient and therapist level, including GP) 
 

Á Communication between Pain Units and with other services,  
     especially primary care. 
 
Á Integration with the EHR (Electronical Health Records) 
 
Á Remote assistance (telemedicine, virtual visits) 
 
Á Treatment monitoring and adherence. Alert system for  
     crisis informing the physician. 
 
Á Non pharmacological treatment: patient forums,  
     relaxation therapists, quality of life, etc. 
 
Á Collection of data for R&D purposes. 
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INTERVIEWS 

Á Interviews with  

ÁHEALTHCARE PROVIDERS (PAIN UNITS) N=39 

ÁPATIENTS N=60 

In Sweden, Spain and France (August-October 2016) 

 

Á Purpose: Deeply know the use of eHealth in chronic pain to 
identify their needs, problems, barriers, main insights. 

 

Á Elaboration of a specific Questionnaire for patients and 
health care providers to facilitate the interviews. 
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TYPE OF PATIENTS 

AGE AVERAGE 

GENDER 
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TYPE OF PATIENTS 

TYPE OF PAIN 
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TYPE OF TREATMENT 

Have you been offered or treated by any of the following treatment 

alternatives? 
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USE OF TECHNOLOGY (PATIENTS) 
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USE OF TECHNOLOGY (PATIENTS) 

BUT KEEP IT SIMPLE… 
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HEALTHCARE PROVIDERS PROFILES 
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PAIN UNIT SERVICES 
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REMARKED POINTS 

0: no value 
5: very valuable 
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CO-CREATION WORKSHOP: MAIN INSIGHTS 

Á Location: IMIBIC facilities (Córdoba) 
Á Participants:  5 patients and 2 healthcare professionals from Pain Unit 
Á Methodology: Co-creation by a Journey patient and healthcare professionals map (Before ς during 

and after Pain Unit Visit) 
 
Á Main insights:   

Á Importance of the state of mind of chronic pain patients during  
     the whole process (before, during and after). 
 
Á Relevance of saving time during the visit. 

 
Á More coordination actions between healthcare providers. 

 
Á Giving to the patient reliable information  

 
Á How to give patients non-pharmacological recommendations,  
     techniques, etc. ensuring their implementation and monitoring. 
 
Á Exploring effective communication ways between healthcare  
     professional and patient after the visit. 
 
Á Easy monitoring process to follow the treatment. 

 



This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476 

COMMON CHALLENGE 

The main goal of the RELIEF common challenge is to find new 

innovative ICT solutions that target the improvement of chronic 

pain patients self-management. 

 

These solutions are not yet on the market, but can be 

developed and tested within the RELIEF PCP period of 2 years.  
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TECHNOLOGY 

Gamification, serious 

games  
Å information and education 

Å Adherence to treatment 

Wearables 
Å information and  

      control 

App, telehealth 

platforms  

Å Remote assistance  

    and self-management 

Virtual Reality 
Å Education 

Å Therapies 
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DEFINED NEEDS 

1. Know the baseline data of the patient before the 
visit 

 

ÁHaving in advance suitable information from the patient to 
facilitate physician the diagnosis and treatment 

 

ÁOptimization of time visit 

 

ÁQuality visits centered in the patient’s history and  

     feelings 
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DEFINED NEEDS 

2. Improve follow-up, monitor the patient and the treatment 
(pharmacological and non-pharmacological aspects) 

 
Á Effective but keep it simple 
Á Personalized  
Á Facilitate to monitor and follow up of treatment 
Á Track evolution (real-time evolution) 
Á Support patients to better monitor and improve/  
     change habits  
Á Achieve high automatization level to manage the  
      information 
Á Enhance flexibility, respecting the clinical workflow,  
      meeting the needs of the patients 
Á Ensure medical supervision and validation 
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DEFINED NEEDS 

3.  Motivate the patient to improve adherence 

 

ÁEffectiveness of adherence to the treatment 

ÁPersonalized goals 

Á Improve quality of life of chronic pain patients  

    (importance of non-pharmacological aspects of treatment) 
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DEFINED NEEDS 

4. Improve self-management of the pain 

 

ÁPromote self-management strategies 

ÁReinforce the decision taking of patients (proactive attitude) 
and empowerment 

Á Integrated and interaction with the healthcare system 
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DEFINED NEEDS 

5. Information and training: personalized education 

 

ÁOffer accessible, easy and understandable  information 

ÁPersonalized  

ÁDeliver άǊƛƎƘǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀǘ ǘƘŜ ǊƛƎƘǘ ƳƻƳŜƴǘέ 

ÁAchieve a patient more comfortable and confident 
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DEFINED NEEDS 

6. Effective communication channels 

 
ÁProvide effective communication channels between patients 

and clinicians 

ÁEnhance clinician-patient communication 

ÁWithout losing the physically contact 

ÁReducing anxiety status of patients (security and  

     rely feeling) 

ÁReal links with the social network at patient 

     community level (share fears, information, create an  

     appropriate psychological environment 
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DEFINED NEEDS 

7. Ensuring clinical validated contents 

 

ÁSolution based on reliable and clinically validated information 
and contents 

 

ÁRegularly updated 
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DEFINED NEEDS 

8. Guarantee interoperability, sustainability and    
security of data 

 
ÁSustainability in the medium- and the long-term 

ÁAbility to communicate with other data management  

      system 

ÁEnsure safety of data  

ÁPatient privacy protection 

Á  Assure integration with patient monitoring portable  

     devices, with integration of patient data across the  

     continuum  of care 

ÁAchieve technology standardization and policy support 
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DEFINED NEEDS 

9. Facilitate the gathering of data for R&D purposes 

 

ÁPossibility to gather the information in a way to use it for  R&D 
purposes. 
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DIALOGUE WITH THE AUDIENCE 
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Is the scope of the RELIEF challenge clear 
and feasible? 

What technologies do you think that 
can solve the challenge? Are already 

in the market or close to? 



This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476 

What are the main barriers and constraints 
that should be overcome, if any? (At technical, 

legal, policy, etc. level) 



This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476 

 Do you understand the PCP process? 
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 Do you have any question regarding the 
PCP phases? 
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Do you agree with the budget distribution 
between phase 1, 2 and 3? 

And with the duration for 
each phase? 
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RELIEF PHASES 

TENDER FOR COMMERCIAL DEPLOYMENT 

SUPPLIER  
B, D, F or X 

12 
Months  

SUPPLIER D 

SUPPLIER F 

 

PHASE 2 
Prototype  

Development 

 
SUPPLIER B 

 

PHASE 1 
Solution Design 

 

PRE-COMMERCIAL PROCUREMENT 
COMMERCIAL  

PROCUREMENT 
 

PHASE 3 
Pre-Commecial small  
scale product/service  

development –  
Field test 

 

PHASE 4 
Commercialization  

Diffusion of  
product/ service 

6 Months  

SUPPLIER A 

SUPPLIER C 

SUPPLIER D 

SUPPLIER E 

SUPPLIER F 

47.250€ 

6 Months  

SUPPLIER B 

SUPPLIER D 

SUPPLIER F 

SUPPLIER G 

165.375€ 425.250€ 

SUPPLIER G 

SUPPLIER H 
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What are the important criteria for 
technology selection in your opinion? 
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Do you agree with IPR? 
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UPCOMING EVENTS  
AND  

LAST Q&A 
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EC Call for 
Tender 
Review 

PCP 
Launch 

Offers 
Evaluation 

Phase A 
Starting  

Phase B 
Starting  

Phase C 
Starting 

April 2017  
Estimated 

September 2017  
Estimated 

RELIEF TIMING 
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FOLLOW US! 

@RELIEFprojectEU 
 

https://twitter.com/RELIEFprojectEU
https://twitter.com/RELIEFprojectEU


This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476 

Á Visit our RELIEF Webpage: http:// relief-chronicpain.eu 
 

Á Send your questions at any time: info-relief@bravosolution.es 
 

Á Follow us on twitter: 
 

Á Subscribe to our newsletter  
 
 
 

 

@RELIEFprojectEU 
 

MORE INFORMATION 

http://relief-chronicpain.eu/
http://relief-chronicpain.eu/
http://relief-chronicpain.eu/
http://relief-chronicpain.eu/
mailto:info-relief@bravosolution.es
mailto:info-relief@bravosolution.es
mailto:info-relief@bravosolution.es
https://twitter.com/RELIEFprojectEU
https://twitter.com/RELIEFprojectEU
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Thank you for your time! 

RELIEF TEAM  
 

   
 

 

. 

 

 

 


