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EXPERTS DISCUSSION MEETINGS Pe Pt

FI NDI NG THE COMMON POI NTS...

Priorities/ Main problemsc Areas ofintervention

Ve

A Information and educationboth at patient and therapist level, including JGP

A Communicationbetween Pain Units and with other services,
especiallyprimary care

A Integration with the EHR(Electronical Health Records)

A Remote assistanc@éelemedicine, virtual visi)s

A Treatment monitoring and adherenceAlert system for
crisisinforming the physician

A Non pharmacological treatmentpatientforums,
relaxation therapists, qualitgf life, etc.

A Collection of data foR&D purposes
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INTERVIEWS Pe Pt

A Interviews with
A HEALTHCARE PROVIDERS (PAIN UNITS) N=39
A PATIENTS N=60
In Sweden, Spain and France (Augbstober 2016)

A Purpose:Deeply know the usef eHealth in chronipainto
identify their needs, problems, barriers, main insigm

A Elaboration of a specifiQuestionnairgfor patients and
health careproviders to facilitate the interviews.
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TYPE OF PATIENTS
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AGE AVERAGE

France

Spain

Sweden

57

54

51

GENDER

0% 10%

20%

30%

37%

40%

50% 60%

63%

70%

_
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TYPE OF PAIN

Chronic headache [ 18%

36%

Rheumatoid arthritis or other inflammatory... I 16%

Fibromyalgia and other generalized pain conditions [ 219,

Peripheral neuropathic pain [ 25%

p—
Central neuropathic pain (e.g. post stroke pain) [ 3%
Mixed pain conditions Y 16%
31%
40% 50% 60%

0% 10% 20% 30%
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Have you been offered or treated by any of the following treatment
alternatives?

Pharmacological treatment 7%

flultimodal rehabilitation (e.g. physician,
physiotherapist and psychologist working
together)

Invasive pain treatment (iv-infusions, blocks _ 359
etc.)

Neuromodulation (e.g.; Deep Brain

Stimulation, Spinal Cord Stimulation, - 22%
peripheral nerve stimulation)

Other . 7%

0% 20% 40% 60%  80% 100% 120%

17%
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Do you have personal access to a device for electronic
communication (e.g. computer, mobile phone)?

100%
100%
100%

| /

Yes

No

0% 20% 40% 60% 80% 100%

M France M Spain M Sweden

- This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476



-
USE OF TECHNOLOGY (PATIENTS) 783 P

Is it difficult for you to use an electronic communication device
(e.g.; computer, mobile phone, app, website)?

B 1Notatall m2 m3 m4 m5Verymuch

Not at all

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BUT KEEP I T SI MPLE..
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Physician specialized in pain management 50%
Physician, other specialty | 21%
Nurse [T 16%
Advanced nurse practitioner 0%

Physiotherapist

Psychologist 13%
Occupational specialist
ial welfare officer

other [ 13%

0% 10% 20% 30% 40% 50% 60%

- This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476



-
PAIN UNIT SERVICES 783 Pt

Does your service offer any of the following treatment
alternatives?

Pharmacological treatment

Multimodal rehabilitation

Invasive pain treatment (iv-infusions, blocks etc.)

Neuromodulation (e.g.; Deep Brain Stimulation,
Spinal Cord Stimulation, peripheral nerve
stimulation)

0% 20% 40% 60% 80% 100%

W France M Spain M Sweden
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REMARKED POINTS /? Iv f
Siie
Meanvalues-see Relief Patient and Health care Provider Survey 2016
5 0 u 0 0: no value
. o O 5: very valuable
3,
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CO-CREATION WORKSHOP: MAIN INSIGHTS Pe Pt

> > I

>

Location:IMIBICfacilities (Cordobg
Participants: 5 patients and 2 healthcare professionals from Pain Unit

Methodology: Cocreation by a Journey patient and healthcare professionals map (Betiuang
and after Pain Unit Visit)

Main insights:
A Importance of thestate of mind of chronic pain patientduring
the whole process (before, during and affer

A Relevance o$aving time during the visit

p>N

More coordination actiondetween healthcare providers

p>N

Giving to the patienteliable information

A Howto give patientson-pharmacological recommendations
techniques etc.ensuring their implementation and monitoring

A Exploringeffective communicationvays between healthcare
professionaknd patient after the visit

A Easy monitoring proces® follow the treatment.
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COMMON CHALLENGE /?e I?ef

I The main goal of the RELIEF common challenge is to find new:
:innovative ICT solutions that target the improvement of chronic
pain patients self-management. I
i 1
|These solutions are not yet on the market, but can beI
|developed and tested within the RELIEF PCP period of 2 years. |
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App, telehealth Wearables
platforms A information and
control

A Remote assistance
and self-management

i
Gamification, serious . .;;{‘
games

A information and education

A Adherence to treatment

Virtual Reality
A Education )
A Therapies ‘):,
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1. Know the baseline data of the patient before the
Visit

A Having inadvance suitable informatiorfrom the patient
facilitate physician the diagnosis and treatment

A Optimizationof time visit .

A Quality visits centered inthe at i ent ' s
feelings

- This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476
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2. Improvefollow-up, monitor the patient and the treatment
(pharmacological and noipharmacological aspecjs

Effective butkeep it simple

Personalized

Facilitate to monitor andollow upof treatment
Track evolutior(reaktime evolution)

Support patientto better monitor and improve/

change habits /
Achievehigh automatization levab manage the

information

A Enhance flexibilityrespecting the clinical workflow,
meetingthe needs of thepatients

A Ensure medicaupervision and validation

T T I T D

>\
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3. Motivate the patient to improve adherence

A Effectiveness ofidherence to the treatment

A Personalized goals

A Improve quality of lifeof chronic pain patients |
(importance of nopharmacological aspects of treatmey

- This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476
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4. Improveselt-management of the pain

A Promoteselfmanagement strategies

A Reinforce thelecision takin®f patients (proactive attitu
andempowerment

A Integrated and interactiomith the healthcare system

_
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5. Information andtraining: personalized education

A Offeraccessible, easy and understandalinformation

A Personalized
A Deliverda NA IKUO AYTF2NXIOGAZY | ’<

A Achieve a patientnore comfortable and confident

—
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6. Effective communication channels

A Provideeffective communication channebetween patients
and clinicians

A Enhanceclinicianpatient communication

A Without losing thephysically contact \

A Reducing anxietgtatus of patients (security and sy
rely feeling)

A Real links with the social netwost patient
community level (share fears, information, create
appropriate psychological environment
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/. Ensuring clinical validated contents

A Solution based oreliable and clinically validated information
and contents
A Regularlyupdated !

_—
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8. Guarantee interoperability, sustainability and
security of data

A Sustainabilityn the medium and thelongterm

A Ability tocommunicate with other data management ’
system

A Ensuresafety of data |

A Patientprivacyprotection

A Assureintegration with patient monitoring portable
devices with integration of patient datacross the
continuum ofcare

A Achievetechnology standardization and policy sfipport
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9. Faclilitate the gathering of data for R&D purposes

A Possibility togather the information in a wato use it for R&D

purposes.

_—
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DIALOGUE WITH THE AUDIENCE
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COMMERCIAL

PRECOMMERCIAL PROCUREMENT

PROCUREMENT
PHASE 1 PHASE 2 PHASE 3 PHASE 4
Solution Design Prototype Pre-Commecial small Commercialization
Development scale product/service Diffusion of
SUPPLIER deve_lopment— product/ service
Field test

SURPLIERY SUPPLIER

SUPPLIER I
SUPPLIER
SUPPLIER ¢

SUPPLIER I
SUPPLIER

SUPPLIER I

SUPPLIER
B, D, For X

SUPPLIER

SUPPLIER
SUPPLIER
SUPPLIER

47.25E 165.37%

425.25&E
$ TENDER FOR CO

ERCIAL DEPLOYMENT

- This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476



-
/?el?ef

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476




-
/?el?ef

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement No 689476




-
?el?ef

UPCOMING EVENTS
AND
LAST Q&A
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September2017
Estimated y |
y Phas_eC
4 Phas_eB Starting
4 PhaseA Starting
Offers Starting
y PCP Evaluation
ECCallfor Launch /
Tender
Review April 2017
Estimated
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HOME PROJECT QVERVIEW CONSORTIUM TENDER INTERNAL CONTACTUS

Media

@RELIEFprojectEU

Twitter Feed
News Sp Links @ Pressreleases B Events (4 Newletter

#RELIEF does not forget

opeanPatientsRightsDay

Spanish Association of Purchasing, Contracting and Procurement Professionals (AERCE)
talks about RELIEF project 1

t.cofZdckvOXfae

;. @ Notificacion P4 Mensajes y Buscar en Twitte Q 7e

AERCEis e

tablished as a professional association whose nf

information and knowledge regarding purchasing and supj

ve pers

innova ctive to manage the purchasing manager
More information:
http:/fwww.revistagestiondecompras.es/actualidad/itemy7.

europeo-para-impulsar-soluciones-tic-contra-el-dolor-croni

RELIEF project published in ALIMARKET

TWEETS  SIGUEENDO  SEGUIDORES  ME GUSTA
ALIMARKET, leader in sectorial ecenomic information in Sp. 30 Editar perfil
More information:
https://www.alimarket.es/noticia/208421/bravosolution-es| . ]
= Tweets A quién seguir
platform=hootsuite RELIEF project
@RELIEFprojectE @  RELIEF project (IRELIEFprojeciEL - 18 abr B SopsMctliclid @fvoeMc
RECOVERING LIFE WELLBEING P does not forget o .
THROUGH PAIN SELF-MANAGEMENT L2
TECHNIQUES INVOLVING ICTs ’
Health First Europe ()Healt
QEU @  RELIEF project GRELIEFprojectEL - 18 at @ direquir
8 /? will be there presenting the main =
R ? % Jose M* Cepeda (2Cher
objectives and actions of the project. m Seguido por
2 Seguir

EPP-eHealth Project @F
@EPPeHealth Workshop Registration Opent: bit ly/1WaTMKX

Check the agenda now: bit ly/1gAWaPk Tendencias
Don't miss this opportunity!

92
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A Visit our RELIEF Webpag#p:// relief-chronicpain.eu

A Send your questions at any timefo-relief@bravosolution.es

A Follow us on twitter: @RELIEFprojectEU

A Subscribe to our newsletter
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Thank you for your time!
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