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Document History:
[ Version [ Date [  Modifiedby [ Comments |

1 19/04/2016 BravoSolution Type changes in the name entities of the
Consortium section (updated of
corresponding figures); clarification of dates
(set up of website and demo version of
website).

2 28/04/2016 BravoSolution Figures updated according to modified
aspects in website.

Disclaimer:

The information proposed in this document is provided as a generically explanation on the proposed
topic. No guarantee or warranty is given that the information fits for any particular purpose. The user
thereof must assume the sole risk and liability of this report practical implementation. The document
reflects only the author’s views and the whole work is not liable for any empirical use of the information
contained therein.
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1. Executive Summary

The RELIEF project website is foreseen to be officially set up at month 3 of the project (end
of April 2016). However, the website creation was prioritized obtaining an advanced version
in February.

RELIEF website is available at http://relief-chronicpain.eu/index.html.

This report describes the website sections and provides an overview of its contents. In
particul ar, the website has a public part to fq
different stakeholders, and a private part, accessible only by consortium members, dedicated

to information exchange between partners. Special attention is giving to the Open Market

Consultation and Open tender sections.

The web site is hosted on a dedicated server managed by BravoSolution.

The infrastructure and also the contents will be evaluated and upgraded as necessary during
the lifetime of the project.
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2. Introduction

This deliverable (D6.1) describes the status of the RELIEF website infrastructure and content
in month three after the start of the project and discusses future directions of the website.

As mentioned before, the RELIEF website has a public area, targeting external audience to

the consortium, and an internal, password protected area. The RELIEF public website is the

core el ement of the projectoés di sserneermas amdini on st
dissemination as well as communication tool of RELIEF. It will be used as a gateway to

diffuse project information as widely as possible.

This website will include multimedia content and informative pages presenting the RELIEF
overview, consortium, vision, PCP phases, publications, media and activities. The dynamic
website will benefit from an eye-catching design and will be easy to navigate on.

The website will be available only in English. As a translation might be needed in order to
reach a wider audi ence, a translating option o
transl atedo or similar.
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3. General Structure of the website

The website will exist under the domain name http://relief-chronicpain.eu/index.html , and will
remain at least 5 years after the end of the project. It is available since February 2016.

RELIEF website is hosted and maintained by BravoSolution (Coordinator and WP Leader of
Awareness, Dissemination and Training WP6). Continuous updates will be done during the
execution of the project.

All sections of the website have on top the RELIEF logo and also the EU emblem and
reference to the HORIZON 2020 funding by the European Union.

3.1. Main page
The main page presents the project RELIEF at a glance, showing the general structure and
sections, as well as the latest social media publications and contact details.

The main page also includes a last update icon showing the Last update of the website.

f?el?ef B

M PROJECT OVERVIEW - CONSORTIUM TENDER INTERNAL MEDIA CONTACT US [ Last updise 38043008

Objectives

RELIEF is poised to

Project coordinator Twitter Feed

‘“ BravoSolution BravoSolution Espafia S.A

Swpply Management Excolence

Subscribe to our Email Newsletter

SUBSCRIBE NOW

This project has received funding from the European Union’s Horizon 2020 programme
under grant agreement no 685476.

Figure 1: RELIEF Home Page
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Finally, the home page has also a link to the twitter account of the project:

an v
/
? : 52 6 ' - F Editar perfil
RELIEF project Tweets A quién seguir

THROUGH PAIN SELF-MANAGEMENT Save the dates: 8-9 Sept 2016 Innovation Days - 2+ Seguir

B R t ANA ALVAREZ
RECOVERING LIFE WELLBEING @ EU_eHealth J

TECHNIQUES INVOLVING ICTs

Q EU e S
9 2 Seguir
o]} [ GEPAC
it -k . Seguir

Tendencias

Figure 2: RELIEF Twitter Account

3.2. Main menu
The RELIEF public area is composed of above home page and a menu structured according
to the following navigation points:

Project Overview
Consortium
Tender

Internal

Media

Contact Us

=A =4 =4 =4 =4 =4

The following diagram shows the proposed structure of the website, however it is not
exhaustive and further updates to the website will be ongoing during the whole lifetime of the
project.
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Project .

- Objectives = Phase A - News
= Work Packages - Phase B = Links
- Phases = Phase C - Events
- Deliverables 1 ¢ o'r\1/|saur|l:§tti on - Newsletter

Figure 3: RELIEF structure diagram

A brief description of each website section is given below:
Project Overview

In this section a summary of the RELIEF project, including the context and the main
objectives to be addressed, is provided. Furthermore, the work packages and different
phases of the project are also described. Finally, the list of contractual deliverables of the
project could be finding in this section. All public deliverables submitted and approved by the
EC will be published in the website.

Figure 4 shows a screenshot of the Project Overview Section:
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Project overview

chronic patients t LF-MANAGE their pain. By the u

abilities. REL!

searches for new te

ndent living at
dividuals experiencing
v able and affordable technol
ments in self-management strategies that range from short-term therapeutic regimens to long-term symptom monitoring will enhance medical

ngs as well as ad

treatment.

RELIEF is a development project funded by the European Commission under the Horizon 2020 program. The project
will start in February 2016 and will run for 36 months.

are sought by using a Pre-Commercial Procure urement is 3 method

The new technologies and solutions

ectory typically con:

procuring R&D services, or of the result of R& ces, with the purpose ping a new produc

irst pre-products on a small scale that are tested in the

on design, prototype development and pilot phase (development of

rom the outset it fits perf;

PCP is a method for

procuring R&D
picking up exploratory e services, or of the
te public sen immercial product development up to th where result ofR&D
ly for commercialisation. services, with the
purpose of
public procurers in their role developing a new
so far been an under-util, promoti /ation. Indeed, one of the aims of this projectis to product or solution.

eness of this approach to address societal and governmental nee

Figure 4: RELIEF overview section

Figure 5 shows the appearance of the Deliverables section:
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Project overview => deliverables

The list of deliverables that will be issued during the RELIEF project is presented below. These deliverables
will be published as soon as they have been approved by the European Commission.

Shertname of the  Dissemination  Delivery

Del. . Defiverable name ead participant. level Date
11 GOWErmance struclure, commurication Mow and methads. Quality Flan oS FU M3
12 1sL Period report (echnical & financial) induding manitoring wrking activities Bs PU Mg
13 Final repor (Lechnical & financial inchuing maniLoring and networking activities BS PU M35
21 Overiew of the legal and pelitieal ramewark 2L DL leve [sl] U M&
23 PCPlemplae SAS FU M
A1 Markel review, stakehalder's Consultation oo PU M2
32 Call functional specifications; assessment crileria sas PU Miz2
313 PCPlsunch RESAH 1] Miz2
41 Feasibility study SAS o Mia
42 Protolypes development oo fas] M24
43 Protolype performance RESAH o M35
54 Preject resulls, impact e, an on economic and social aspects and related Activities Lowards Lhe BS oo M35

axploitatior P rdization
52 Recommendations for fulure implementation. Bs FU M35
61 Project websile Bs PU M3
62 1slversion of e Awareness & Dissemination plan BS PU M8
63 2ndversion of the Awareness & Disemination plan BS PU Mia
64 Finalversion of the Awareness & Dissemination plan oS FU M35
65  Cducationsl cousse Bs PU M35

This project has received funding from the European Union's Horizon 2020 programme
under grant agreement no 689476.

Figure 5: RELIEF deliverables section

Consortium

This section presents the institutions as well as organizations involved in the project and
gives a short description. There is also a link to the official website of the partners.
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Consortium

RELIEF has & partners from Spain, France and Sweden. The consortium is formed by research institutions,
consultancies and public sector organizations:

Servicio Andaluz de Salud
CONSEJERIA DE SALUD

® BravoSolution

L

TINA 6 NALNIUOR

. Supply Managemn‘zn; Excellence

Réseau des Acheteurs Hospitaliers

GIP Réseau des Acheteurs
Hospitaliers (Resah)

e« ]UOC

Bravosolution (BS)

=

Servicio andaluz de salud [SAS)

AKADEMISKA conseil . .
événements Universitat Oberta
SJUKHUSET SPH campus de Catalunya

UPPSALA UNIVERSITY HOSPITAL

Uppsala lans landsting (CCU)

éditions

Sph conseil (SPH)

Open University of Catalonia (UOC)

This project has received funding from the European Union’s Horizon 2020 programme
under grant agreement no 689476.

Figure 6: RELIEF Consortium

Tender

This section is very strategic and important in the website structure due to the fact that
describes the main phases of the open tender to be developed in the project.

All interested companies and end users could visit this section and be informed about the
status of this tender during the project.

The following figures show the appearance of this section:
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.03.2 PCP call TuncLional specificati

This project has received funding from the European Union’s Horizon 2020 programme
under grant agreement no 689476.

Figure 7: Market Consultaiton
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Tender > phase a

This phase is a feasibility study of the selected technologies and proposals, which aims to verify the technical, economic
and organizational feasibility of each company's ffer.

The expected output from participating companies s  report describing the results of the feasibility study and the
conclusions for the start of the development activities in Phase B.

The expectation is that this phase will last for § months. The budget for the R&D contracts in this phase is 378,000 Euros
This represents 20% of the total budget for the PCP call. From this sum a maximum of eight contracts will be awarded.

This project has received funding from the European Union’s Horizon 2020 programme
under grant agreement no 689476.

Figure 8: Phase A- Solution Design
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Internal
A private area is foreseen as collaborative working space to facilitate sharing project

documents and information between the partners.
This private area is password-protected and its access is only allowed to project partners.

Media

This section records all the press releases, news, scientific and technical publications related
to the project, published by partners on scientific journals and conference proceedings.

On the other hand, newsletters, news, press releases and other dissemination material will
be posted here.

All upcoming events will be also published in this section.

/E elfef “
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Media

an Twitter Feed
News G Links @B Pressreleases B Events (2 Newletter

Spanish Association of Purchasing, Contracting and Procurement Professionals (AERCE)
talks about RELIEF project

RELIEF project published in ALIMARKET

RELIEF project announced in the DIGITAL SINGLE MARKET (DG CONNECT)

a.eu/digital-single-market/en/news/new-project-launched-innovation-chronic-pain-seif

RELIEF Kick-off Meeting in Madrid - March 16th 2016

a

Figure 9: RELIEF media section
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This project has

research and innovation programme under grant agreement No 689476

received

funding

Finally a contact form and also contact details and localization have been made available on
the last section in order to enable interested public to contact the Project Coordinator or any
other relevant person in the project.

Contact

Name *

Send us an Email

HOME PROJECT OVERVIEW CONSORTIUM TENDER v INTERNAL MEDIA CONTACT US

% &

Mapa  Satélite

Hosaital Universitafio

HM Sanchinarto
calle deOR®

Email *

M Manotersy

A
" e Mancrer, D

= Agencia Estatal Boletin
= Oficial Del Estado

eno
W
S
=
%
Feze\d

Company Cinesa Manoteras 30 %
Calle ge;
Fuente de la Mora® "tor Ly
o +
Subject * -
GO_ gle Datogdemapss  Términos deuso  Informar de Un error de Maps |
Message *
Address Call us
Avenida Manoteras, 42
Edificio Esindus
1° planta +34917870238
28050 Madrid +34917 870 229
Spain
4 .
Email Addresses
9 info-

relief@bravosolution.com

This project has received funding from the European Union’s Horizon 2020 programme

under grant agreement no 689476.

Figure 10: Contact form

4. Website analytics

Close monitoring based on analytical tools, particularly Google Analytics, and on-page and
off-page Search Engine Optimisation (SEO) will be used to i

efficiency.

Continuous monitoring of the RELIEF website impact will be measured. Some impact

indicators are defined:

mprove

Number of unigque visitors per month

Minimum average visit duration
Number of visitors per country
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Since the creation of the google analytics account (26™ March 2016), the following statistics
results are shown below, measuring from 26™ March to 25" April 2016:

Visién general

Sesiones = |frente s Selecsions una merica Cagahora | Dia | Semans | Mss

® Sesiones

29 mar, 5 abr. 12 ale. [EFTH

W Mew Visitor B Returning Visitor
Sesiones Usuarios Niimero de pégines vistas Péginas/sasion Duracién media de la sesisn

104 71 364 3,50 00:03:30
AN | A AN, MmN | e A AN A s NS
Parcentsje de rebote % de nuevas sesiones
50,00 % 62,50 %
s | T
Datos demograficos Pais Sesiones % Sesiones
dioma 1. I Spain o0 I 550 %
Pais v 2 W United States 0 0 es%
Giudad 3. E@ United Kingdom 6 | 577%
Sistema 4 Il Belgum 4 | 3%
5 W Germany 3| 288%
6 == Metherands 3 | 288%
7. EE Denmark 2 | 1m%
8. == Hungary 2| e
o EN Fortugsl 2 | 1m2%

=]

Egypt 1 | 0ea%

wer todo &l informe

nfrme 3¢ cred el 261415 3 1as 11:03:47. - Actuanzar nfarme

Figure 11: RELIEF statistics

5. Hosting

The website has been created in HTML and Javascript with Responsive design. In the same
way, the jQuery library is used for some adj Behaviors (slippers, optical effects, etc.). Style
sheets (CSS) are also used.

The web site is hosted on a dedicated server Plesk managed by BravoSolution.

6. Conclusion and future upgrades

As mentioned in the Executive Summary Section, the RELIEF website has been officially set

up at month three of the project.

There is a public website where it is represented t h e key el ement of t h
dissemination and communication strategy.

In addition, there is also an internal and private area whose function is to act as repository of
final and ongoing versions of documents, providing a way to share private information
between the partners of the project, gathering RELIEF templates.

The website provides a basic set of information about the project and will be regularly
updated in order to better satisfy possible new dissemination requirements emerging during
the projectds evolution.
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